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Welcome and housekeeping

The webinar is hosted on Zoom
 The webinar will last approximately 45 minutes

 The webinar is being recorded, and all registrants

will receive a recording after the webinar

« Participants will be on mute, and cameras will be

disabled throughout the webinar

» Please use the Q&A window for all questions 3

 Where possible, put the panellist's name against

your question so we know who it is for



Webinar agenda

1. Welcome and introductions
New features and tools
Demonstration of BP Online

Overview of BP licences for the 2027 edition
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Audience Q&A
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Welcome and introductions



Meet our innovation team

Supporting innovation while maintaining confidence in the quality of medicines

Oliver Waddington Sarah Bowles Nichol Pope
MHRA MHRA TSO
Lead BP Scientist BP Specialist Account Director

BP & Labs, Standards &
Regulatory Governance,
Innovation & Compliance

Our users




New features and tools



From insight to improvement

You tell us what matters. We act on it.
We gather feedback throughout the year, prioritise it by user need, and translate it into practical changes.

1 2 3 4

Listen Prioritise Improve Learn
Surveys, interviews, Common needs, Focused projects Monitor usage and
website feedback friction points and that increase keep listening
and email clear user need usability

The result = a BP experience that keeps evolving around user needs



Latest enhancements

2025/26 was a year of practical enhancements

Find altered texts faster Access omitted texts Clearer ordering

Filter the BP Online by new, updated and A dedicated omitted texts page The BPCRS order confirmation email and

omitted texts. Result flags in BP and BAN includes material dating back to About BPCRS page have been updated. The

show the status before you open a text. BP 2014. Archive customers can changes make it clearer what information new
open the last edition in which a customers need to provide and which checks

BPCRS stock alerts text appeared. must be completed before controlled drug

orders can be dispatched. This should help
When an item is out of stock, the BPCRS reduce delays between ordering and delivery.

catalogue now lets you request an alert when
new stock becomes available directly from the
search results page.

Enhancements in the last year

Interactive ‘How to use the BP’ guide CAS number search for BPCRS products

Online BP release schedule New training and events page



Demonstration of BP Online



BP Online demonstration

How to make the most of your licence and beyond

BP Online
. BP dashboard

* Accessing BP Online and checking which edition
you are using

: * Identifying BP and EP texts
E— " «  Advanced search capabilities

Aboutus. Pubicatons and camogues $h0p. News d upcies Getlntoues
o | B 2027 (A0 Pitiibech | Prakrences | oarsen

e | . «  More resources area
o

A Published

e = > «  Timeline and tracked changes

BP 2026

L L T —

P Eur 131 ipdate __ Wiy

Nestupdae. efocie o™ Timeline and revision history
01 Janwary 2027

Ph. Eur, 123 wpdste
Lagaty eflectve
Ph Eur. 122 update

A - — | BP website

' ‘ N «  Release schedule
 How to use the BP guide
«  Contributing to draft texts
* Finding omitted texts
« The BPCRS catalogue

i n i ditcn wl be electve Fom 01 Jamary 2027




What’s next for BP Online

Centralised search

* One home page search for publications, BPCRS and
home content pages, such as news, information and
training.

* Filters so you can choose what you want and the area
you want to search

More Resources enhancement

* More visible resources

» Clearer categories for supporting information
« Highlighting when draft text is available

#34 Medicines & Health

3 British )
i Pharmacopoeia Quality standards Q Search Login

About us Publications and catalogues Shop Mews and updates Get in touch

™ 0 Publications ™ 0 Reference Standards

Haomne
Content type filter ﬁ Login to your subscirption or subscribe to access full search and results features.
2 filters applied
Search I
The BF publication earch help
D British Approved Mames publication managraph x
D BPCRS catalogue
245 results
General website content (news,
guides, halp and mare) Active filters

[Tne EP publicaiion = lGeqeml websile conbent X|

Clear all filters
Sort |Hele~'ance “| Show | 0 "| Subrmit 2 -+ 42 Next 3

Ea o

SC IV J. Control of Impurities in Substances for Pharmaceutical Use

Volume ¥ - SC VIl Traditional Herbal Medicines BP 20268 (Ph. Eur. 13.1 update)

B Logn

Ph Eur {}
Methods of Preparation of Homoeopathic Stocks and Potentisation

Volume IV - Materials for use in the of Pr BF 2026 (Fh. Eur. 13.1 update]

Example wireframes of new home search



Keep providing feedback

Help shape the future of BP

You can find the feedback tool at the end of every page. Select Feedsack

* Fields marked with an asterisk are required

N O to te I I u S h OW We Ca n i m p rove Owerall how do you feel about the service you have received today *

Is this page useful? Yes No Report a problem with this page O Neither satisfied or dissatisfied

O Dissatisfied
O Very dissatisfied

How could we improve *

You can register to take part in user acceptance testing on our
new designs by scanning the QR code below.

We would like the opportunity to contact you should we need to discover more about your experience, if you would like this please share:

Name | |

Email | |

Enter the confirmation text you see in the image below *

Try another image




Overview of BP 2027
licences



Licence options

Choosing the right licence for your organisation

Multi-user licence

You can register unlimited users under a multi-user
licence. Your licence is based on how many people need
to use BP Online at the same time.

Single-user licence

Single-user licences are designed for individuals who need
access to BP Online.



Understanding BP Online, Archive and BAN

Single-user access to BP 2027 Online is for one named user. Access expires on 31 March 2028.

BP Online BP Archive (optional) British Approved Names
(optional)

Access to your edition Access previous editions Access the complete BAN list

* One BP Publication online » Earlier editions back to BP 2014 « Standardised names for

- Example: BP 2027 Online gives « Can include legally effective edition pharmaceutical substances
access to BP 2027 « Find omitted texts that may remain * Published annually

» Search, browse and save relevant legally effective * Auvailable alone or with BP Online
content « Add to a BP Online licence

BP Online + Archive = Current access + preparation time




How BP multi-user licences work

Register everyone who needs access. Choose the licence based on how many people need to use BP Online at the
same time.

3) Register unlimited users

1) Estimate concurrent use 2) Choose the right tier

Add as many named users as

Select access for up to 5, 10, 25,
your organisation needs.

Count the highest number likely to
50 or 100 at one time

use BP Online at the same time
and where they are based.

Other options

Example: 25 or more registered users, up to 5 online at the same time.
Global: Unlimited users worldwide,
including BP Online, Archive and BAN.

The organisation needs an “up to 5” licence, not a 25-user licence.

00000 00000000000000000000 _ ) -
Academic: Special rates for eligible

5 using BP now 25 or more registered but not currently using it universities and teaching institutions.

Licence timing  With BP Archive: starts 1 August « Without BP Archive: starts 1 January * Pro-rata pricing is available for new licence holders




Licence pricing

BP 2027 Online

Single licences

1 single user

No. of users

BP Online
£950

BP Archive*
£200

BAN Online*
£150

2 person pack

£1,200

£200

£300

People using BP at Registered users BP Online BP Archive* BAN Online*
the same time

Upto5 Unlimited £2,520 £840 £400

Up to 10 Unlimited £4,463 £1,487 £750

Up to 25 Unlimited £6,374 £2,124 £1,500

Up to 50 Unlimited £10,763 £3,587 £2,748

Up to 100 Unlimited £14,763 £5,376 £4,500
Global Unlimited Contact us included included
Academic Unlimited Contact us included Contact us

*BP Archive and BAN Online are optional products.

All of our licences include
3 in-year updates to align
with the European
Pharmacopoeia



Multi-user licence administrator controls

How you can manage and invite your users

Domain registration

Invite your users

With domain-based self-registration, users
can register through our website using their
organisation’s email address and location.

To enable this option, please send TSO your
organisation’s email domain or domains.

We will then verify and register them for you.
Once set up, you can view registered
domains in your admin portal under your
profile and disable self-registration at any
time if needed.

If you do not want to give access to everyone
using your organisation’s domain, you can
invite users individually or in bulk.

1. Log in to your account.

2. Select your profile next to the logout
button in the top-right corner of the
screen.

3. Select Invite user from the left-hand
navigation menu.

4. Enter the user’s email address.
5. Select Invite user.

Bulk Invite also available

Third-party access

For academic institutions, we also support
access through:

* Open Athens
* UK Access Federation (Shibboleth)

Please contact TSO to set this up.

Once third-party access has been activated,
you will not have a licence manager account.

Users will access BP Online anonymously
and will not need to reconfirm their email
addresses.

Contact us if you need any support customising your multi-user access: esupport@tso.co.uk




Medicines & Healthcare products
Regulatory Agency

Thank you




Copyright information

© Crown copyright 2026
Produced by the Medicines and Healthcare products Regulatory Agency (MHRA)

You may re-use this information (excluding logos) with the permission from the MHRA, under a Delegation of
Authority. To view the guideline, visit https://www.gov.uk/government/publications/reproduce-or-re-use-mhra-
information/reproduce-or-re-use-mhra-information or email: copyright@mhra.gov.uk

Where we have identified any third-party copyright material you will need to obtain permission from the
copyright holders concerned.

The names, images and logos identifying the MHRA are proprietary marks. All logos belonging to the MHRA
are registered trademarks and cannot be used without the agency’s explicit permission.
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